
Free Premium Delivery Promotion
Last updated: 23 January 2024

Terms & Conditions
The Promoter is SKOPE Refrigeration Limited, 57 Princess Street, Riccarton, Christchurch 8041, New Zealand (Postal Address: PO Box 1091).

1. Information and instructions about this promotion form part of these Terms and Conditions. By participating in this promotion, the claimant will be deemed to have accepted
these Terms and Conditions and agreed to be contractually bound by them.

2. Promotion only open to eligible Australian and New Zealand customers. SKOPE customers in the state of Western Australia are excluded from the promotion. SKOPE corporate
customers and/or franchisor customers who have direct supply agreements or ex-factory pricing are excluded from this promotion. SKOPE reserves the right to assess or refuse
eligibility at any time.

3. To be eligible to claim the free premium delivery, the product must be purchased from SKOPE and delivered during the period commencing 12:01am AEST 5 February 2024 and
ending 11:59pm AEST 30 April 2024 (“Promotion Period”). The Promoter reserves the right to change the promotional period at any time. "Purchased" is defined as the point where
a Purchase Order is submitted to SKOPE and the order is placed.

4. Products eligible for the free premium delivery promotion are in-stock ActiveCore BME600N-A, BME1200N-A, TME650N-A, TME1000N-A, TMF650N-A and TMF1000N-A models only.
This excludes any 3 door or SKT, SKB or SKFT models. Second hand, clearance, damaged, ex-lease, and products acquired on short-term rental are not included in the promotion. 

5. Free premium delivery covers standard one person delivery to a ground-floor location, cabinet unpacking, fitting of castors/legs, as well as rubbish removal. If your order has
additional delivery requirements (such as upstairs, over-counters or require cartridge removal), please contact us immediately to supply suitable options. Failure to inform us of
alternative delivery requirements may result in a failed delivery, for which charges apply.

6. Free premium delivery must be referenced in the purchase order SKOPE receives to be considered eligible. 

7. Free upgrade to Premium Delivery is eligible on all other products within a purchase order. The purchase order must contain at least one eligible ActiveCore Model to receive
upgraded Premium Delivery on all other items.

8. Pay for standard Delivery only and receive the upgrade to Premium Delivery for free in circumstances outlined in points (7) and (11).

9. Free upgrade to Premium Delivery excludes made-to-order products, second hand, clearance, damaged, ex-lease and products acquired on short-term rental.

10. Free premium delivery is only available to specified Metro delivery locations only. Metro is defined as up to 50km from the CBD and covers Sydney, Melbourne, Brisbane,
Adelaide, Christchurch and Auckland.

11. Regional deliveries receive an upgrade to Premium Delivery for the cost of standard delivery. Freight will be quoted at the time of purchase.

12. Free premium delivery, free upgrade to Metro Premium Delivery and free upgrade to Regional Delivery is only available on deliveries direct to the end customer in commercial
venues, not deliveries to a SKOPE Stockist or any non-commercial venues.

13. The Claimant shall be subject to any applicable terms of use and the privacy policies when accessing the SKOPE website, for the purposes of the promotion, or for any other
purpose. SKOPE shall not be responsible for any issues related to Claimant’s access or use, or inability to access or use, SKOPE’s website.

14. If this promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated due to any reason beyond the reasonable control of the Promoter,
including but not limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law: (a)
to disqualify any claimant; or (b) to modify, suspend, terminate or cancel the promotion, as appropriate.

15. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory consumer guarantees as provided under the Competition
and Consumer Act, as well as any other implied warranties under the ASIC Act or similar consumer protection laws in the States and Territories of Australia or any statutory
consumer guarantees as provided under the Consumer Guarantees Act or Fair Trading Act  in New Zealand (“Non-Excludable Guarantees”). Except for any liability that cannot by
law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers, employees and agents) excludes all liability (including negligence), for any
personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of the promotion.

16. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its respective officers, employees and agents) is not
responsible for and excludes all liability (including negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of: (a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s control); (b) any theft, unauthorised access or
third party interference; (c) any warranty activation claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to any reason
beyond the reasonable control of the Promoter.

17. The Promoter’s decision is final, and no correspondence will be entered into.

Contact Us
If you have any questions or comments regarding these Terms and Conditions please contact us.

CONTACT US 

Customer Services

https://www.skope.com/contact-us/


AUSTRALIA
Freephone : 1800 121 535
Email: skope@skope.com
NEW ZEALAND
Freephone: 0800 947 5673
Email: skope@skope.com

Contact SKOPE
AUSTRALIA
Freephone: 1800 121 535
Email: skopefunding@skope.com
NEW ZEALAND
Freephone: 0800 947 5673
Email: skopefunding@skope.com
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